
Doing Thinking/Feeling Hearing Pains

GainsSeeing

Had plants 
for 4-5 years

Guesstimate 
amount of 
water to give

Chooses 
articles with 
good 
pictures

Chooses low-
maintenance 
plants

Check-in on 
plants every 
few days

Get advice 
from experts 
in-person

Has multiple 
houseplants

Maintains 
clean soil

Has a 
daylight lamp

Bought 
plants that 
didn't need 
much 
sunlight

Passes on 
articles with 
dramatic 
language

Google low 
maintenance 
plants

Checks top 
of soil for 
moisture

Does not 
fertilize

Asks friends 
for plant 
advice

Visits plant 
shops/
greenhouses

Waters if soil 
looks dry

Looks for 
scientific 
articles

Has 
modifications 
to plants set 
up

Identifies 
new shoots 
as good 
health

Mindful of 
bad habits 
(over-water, 
too much 
sunlight)

Wants to 
improve air 
quality with 
plants

Includes 
herbs as 
houseplants

Mindful of 
overwatering

Mindful 
about light 
direction

Didn't know 
which plant 
to research

Has multiple 
houseplants

Waters 
plants with 
excess 
drinking 
water

Visited plant 
store to 
purchase 
aloe

Attempts to 
save dying 
succulent

Googles 
houseplants

Reads how-
to's

Typically 
doesn't 
research

Would ask 
dad for 
advice

Looking to 
answer 
questions 
through 
research

Waters all 
plants if 
waters one

Sporadic 
water 
schedule

Occasionally 
views plant 
blogs

Plants are 
placed in the 
light

Reads 
Wikipedia

Buys plants 
when out and 
about

Plants are 
currently in 
good health

Does not 
have a plant 
care routine

Googles 
plant care 
articles

Filter plants 
to fit current 
environment

Does not 
fertilize

Reads 
garden site 
or blogs

Gifted 
succulents

Plants look 
happier if 
watered 
more

Identifies that 
plants need 
water if looks 
wilty

Feels bad if 
plants wilt

Small-scale 
plants

Beleives re-
planting can 
save 
succulent

Mindful of 
light direction

Includes 
succulents 
as 
houseplants

Identifies 
poor health 
by dry soil 
and off-
colors

Has two 
houseplants

Rotates 
plants toward 
sunlight

Reads blogs 
or plant 
websites

Fertilized 
from event

Asks parents 
for advice 
about 
planting

Bought aloe 
plant at Ikea

Uses a cup to 
water

Got 
succulents at 
a plant event

Looks to see 
if website is 
legit

Looks for 
plants with 
easy care

Googles to 
research

Recieved 
expert advice 
in-person

Asks others 
for plant 
advice

Bought plant 
based on pot

Identifies bad 
health by 
dead areas

Includes 
succulents 
as 
houseplant

Mindful of 
light direction

Unsure about 
why plant is 
in poor health

Looks at soil 
to gage 
dryness

Cup is not 
ideal 
because of 
spills

Mindful of 
amount of 
light

Identifies 
good health 
by size, new 
arms

Mindful of 
overwatering

Unsure of 
amount of 
water to use

Talk to other 
people about 
houseplants

Waters 
plants twice 
a day

Ask parents 
for tips

Researched 
plant care 
through 
books

Google 
research

Bought a 
plant from 
home depot

Position 
plants for 
sunlight

Reads tag 
from plant 
purchase

Looks for 
tips about 
feeding plant

Ties stalks to 
prevent blow 
over

Keep outside 
during 
summer, 
inside during 
winter

Choose 
plants that 
are durable

Checks 
multiple 
sources

Strengthen 
stalks with 
wind

Looked for 
low 
maintenance 
plant

Uses misting 
bottle

Uses Miracle 
Grow

Bought plant 
to decorate 
room

Includes 
herbs as 
houseplants

Feels like 
care is 
reactionary

Believes 
plants do 
well during 
Spring and 
Summer

Plants in 
poor health 
when on 
vacation

Multiple 
houseplants

Attempts to 
save dying 
plants

Gage water 
amount by 
size of plant

Recovers 
plant by 
putting in 
direct 
sunlight

Bought plant 
from Ikea

Gains quick 
facts, plant 
characteristic

Has a 
watering 
routine

Knows 
specific plant 
water 
schedule

Google 
houseplants 
desired

Does not 
fertilize

Google to 
assess care

Buys from 
Home Depot

Waters once 
a week

Googled 
plants at the 
store

Finds 
sunlight 
through trial 
and error

Follows 
Instagram 
plant 
accounts

Wants low 
maintenance 
plants

Uses plants 
to decorate

Threw away 
plant in poor 
health

Looks for 
shades of 
green to 
asess health

Plant died 
when it was 
cold

Believes 
plants facing 
light are in 
good health

Mindful of 
water 
amount

Feels like 
finding 
sunlight isn't 
difficult

Mindful of 
light living 
setting

Mindful of 
seasonal

Identifies 
succulents 
as 
houseplants

Wants to 
improve plant 
knowledge

Wants to 
know more 
about 
fertilization

Empathy MapPLNT



Chooses 
articles with 
good 
pictures

Chooses low-
maintenance 
plants

Maintains 
clean soil

Bought 
plants that 
didn't need 
much 
sunlight

Google low 
maintenance 
plants

Checks top 
of soil for 
moisture

Looks for 
scientific 
articles

Identifies 
new shoots 
as good 
health

Mindful of 
bad habits 
(over-water, 
too much 
sunlight)

Mindful of 
overwatering

Mindful 
about light 
direction

Reads how-
to's

Reads 
Wikipedia

Googles 
plant care 
articles

Reads 
garden site 
or blogs

Plants look 
happier if 
watered 
more

Small-scale 
plants

Mindful of 
light direction

Reads blogs 
or plant 
websites

Looks to see 
if website is 
legit

Looks for 
plants with 
easy care

Mindful of 
light direction

Mindful of 
amount of 
light

Identifies 
good health 
by size, new 
arms

Mindful of 
overwatering

Researched 
plant care 
through 
books

Google 
research

Looks for 
tips about 
feeding plant

Choose 
plants that 
are durable

Checks 
multiple 
sources

Looked for 
low 
maintenance 
plant

Gains quick 
facts, plant 
characteristic

Google 
houseplants 
desired

Google to 
assess care

Googled 
plants at the 
store

Follows 
Instagram 
plant 
accounts

Wants low 
maintenance 
plants

Looks for 
shades of 
green to 
asess health

Believes 
plants facing 
light are in 
good health

Mindful of 
water 
amount

Mindful of 
light living 
setting

Users prefer low maintenance plants

Users are mindful of select plant care charactersistics

Users research plants through trusted sources

Users need to know how much effort a plant needs

Users need to know a plant’s specific necessities

Users need to access credible information about plants

Mindful of 
seasonal

Credible SourcesCare CharacteristicsLow maintenance
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